
800-292-6428

Finding, hiring and retaining technicians are some of the industry’s biggest pain 

points. The NAPA Auto Care Apprentice Program is designed to give your shop the 

tools necessary to train your technicians to combat this issue. This program is a 

FREE included benefit. Participating shops can purchase an optional and discounted 

tool kit to help their apprentice start their career on the right foot with the tools for 

success!

All tools needed to implement an 
apprentice program of your own!

To learn more about the Apprentice Program, visit the NAPA Auto Care 
member site (member.NAPAAutoCare.com)

THE STAGES

General Service
(Duration 1 Month)

General Service
(Duration 2 Months)

Emissions Certification
(Duration 3 Months)

Earn ASE G1 (General)

(Duration 3 Months)

Earn ASE A5 (Brakes)

(Duration 3 Months)

Earn ASE A4 (Suspension)

(Duration 3 Months)

Earn ASE A/C 
Certification
(Duration 3 Months)

Electrical
(Duration 3 Months)

Diagnostic & Fuel 
Systems
(Duration 3 Months)

NAPA AUTO CARE

The Apprentice Program curriculum is competency based. Meaning an apprentice can 
move through each stage at a pace that best suits them. ASE G1, A4, A5, and A/C 
certifications will be earned throughout the program, adding industry validation to the 
skills an apprentice acquires.

9 stage curriculum designed to give an 
apprentice a broad and deep understanding 
of the various components systems found in 
modern day vehicles. 

The Apprentice Program curriculum is 
competency based. Meaning an apprentice 
can move through each stage at a pace that 
best suits them. 

ASE G1, A4, A5, and A/C certifications will 
be earned throughout the program. Adding 
industry validation to the skills an apprentice 
acquires.  

Paid while you learn.

Go at your own pace.

Earned throughout.
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226-PIECE TOOL SET AND 
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support@napaautotech.com

Types of Training
The NAPA Auto Care Apprentice program 

includes a comprehensive curriculum that 

includes a variety of training types.

• Classroom Training Videos: Exclusive to the

Apprentice Program these videos provide

an in-depth training from a successful

Master Technician.

• Autotech Classes: Instructor led courses

offered through NAPA Autotech.

• Autotech eLearning: Web based eLearnings

designed to target specific training topics.

• Hands On Learning: The apprentice will

apply the skills gained from the classroom

training videos, Autotech instructor-led

training, and Autotech eLearnings in the

shop with the guidance of a mentor.

APPRENTICE PROGRAM

CLASSROOM
TRAINING
VIDEOS

HANDS ON
AUTOTECH
CLASSES

AUTOTECH
eLEARNING

Auto Care centers that sign up will receive an
Apprentice Program Handbook

• 22 page walk through of each step to get 
started on the program

• Instructions on how to use and navigate the 
Auto Care Training Portal




